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About the Survey Project

�Public satisfaction and perceived importance of city services
�Conducted by ETC Institute since 2007
�Random sample by household-level
�Mailed paper surveys with online response option
�687 respondents (4250 mailed surveys)
�Margin of Error +/- 3.7 at 95% level of confidence
�Field dates: Nov. 2023 – Jan. 2024; receipt of initial data March



About the Survey Project

�Oversample of low SES and historically under-represented areas 
(n=115)

�Streamlined instrument with emphasis on benchmarks and trends
�Second year with “Most Important Problem” question
�Second year with service equity question
�Supplement these data throughout the year with other 
community feedback opportunities (newsletter/online surveys)



About the Survey Project

� Representative of the 
Community

� Geographically
� Demographically
� Oversample does not 
skew topline results



Executive Summary

�Lots of stasis
�Nationwide decline in satisfaction
�Positive: Wilmington as a place to live
�Challenges: Growth and traffic-related issues
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Oversample of Qualified Census Tracts

�At least half of the 
households have an income 
below 60% of the median 
income
�A good way to analyze data 

by socioeconomic status





Most Important Challenge –Top 5 Comparison

Overall Population
1. Growth/Development (55%)

2. Traffic Congestion (53%)

3. Affordable Housing (36%)

4. Cost of Living (27%)

5. Crime/Public Safety (26%)

Low SES Areas
1. Affordable Housing (50%)

2. Traffic Congestion (39%)

3. Homelessness (37%)

4. Growth/Development (36%)

5. Cost of Living (29%)




